Institute of Occupational Assessment

PROFESSIONAL
ASSESSOR PRACTICE™

Managing Clients, Ethics & Assessment Integrity

SELF-PACED CERTIFICATION PROGRAM

Beyond tools and techniques—this program prepares assessors
for the real world. Learn how to manage stakeholders, navigate
pressure, communicate with impact, and protect the integrity
of every assessment.
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Great assessors
don't just deliver
results. They build
trust, influence
decisions and
protect integrity.
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CERTIFICATION
Certified Professional
Assessor Practitioner™

Issued by the

Institute of Occupational Assessment (IOA)

Build Long-Term
Trust & Professional
Credibility

Enhance Decision
Quality & Reduce
Risk

Protect Manage Clients Communicate Navigate Ethical
Assessment & Stakeholders Results with Dilemmas &
Integrity with Confidence Clarity & Impact Pressure
7 PRACTICAL MODULES
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Knowing Your
Client Ecosystem

Map stakeholders,
understand roles,
expectations and
unspoken agendas to
build productive

Client Handling &
Ethical Def

Manage pressure,
influence attempts
and challenging
situations while
defending your

Communicating Delivering Results When Results Ethical Boundaries,
A t Across Stakeholder Don’t Match Scope Violations &
Science Groups Expectations Result Integrity
Explain methodology, Tailor your message Handle disappointment, Recognize red lines,

validity and results without changing

in a way that every the facts. Keep it
audience understands

and trusts.

consistent, clear and
decision-focused.

disagreement and
resistance with
professionalism
and empathy.

avoid scope creep
and protect

confidentiality and

assessment quality.

After the
Conversation:
Resilience &
Relationships

Build resilience, learn
from feedback and
strengthen long-term
professional

relationships. professional

judgment.

KEY BENEFITS

Handle complex client and stakeholder situations
with confidence
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Maintain independence and protect assessment
integrity under pressure

Communicate results clearly to executives and
decision makers
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Deliver unpopular outcomes professionally
Reduce ethical and reputational risks
Build credibility and long-term client trust

L. SuSEs

Strengthen your impact as a trusted advisor

Real-Life
Scenarios &
Case Studies

7 Interactive
Learning Modules
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@ IDEAL FOR

* Assessment Center Assessors

* Occupational Psychologists

* Talent Assessment Specialists

¢ HR Consultants

e Executive Coaches

¢ Talent Management Professionals

* Recruitment & Selection Leaders

¢ Internal HR Assessment Teams

¢ Independent Assessment Consultants

100% SELF-PACED LEARNING EXPERIENCE

Practical Tools
& Frameworks
You Can Apply

Knowledge
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&4 Module

Checks in Every !

partnerships.

INVESTMENT

STANDARD PRICE

USD 795

FOUNDING COHORT RATE

USD 495

SAVE USD 300

LIMITED TIME LAUNCH OFFER
Secure your place today!
Anywhere, on Any

Device

iy N Learn Anytime,
Final Evaluation

& Certification

&

ELEVATE YOUR PRACTICE. @ wwwi.ioassessment.org
STRENGTHEN YOUR IMPACT.

Become the trusted assessor organizations rely on.

P4 info@ioassessment.org

QY +971 50 995 8222
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